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Before
Your pet will receive a health 

examination.  In some cases, 

we may recommend a

pre-anaesthetic blood test, to 

show problems such as weak 

organ function, which could 

increase any potential risks.

It also helps the vet to decide 

on a suitable anaesthetic for 

your pet's age and health. 

We will give you full instructions 

on feeding your pet for the 

night before their procedure, 

and it is vital that you follow 

these correctly.  If you are at 

all unsure, always ask as we 

are here to help.

The 4 stages of Anaesthesia
Your pet is closely monitored by our trained 

staff throughout the entire anaesthesia process.

1. Pre-anaesthetic  Should your pet be a 

little anxious, we will administer a calming 

and relaxing pre-operative medication.

2. Induction  A small area is shaved on

the front foreleg, where we inject the 

anaesthetic drug into a small vein, and our 

patient gradually becomes anaesthetised.

3. Maintenance  We then pass a tube 

down the trachea (windpipe), which is 

connected to the anaesthetic machine.

A mix of gases and vaporised drugs are 

passed direct to the patient via the tube. 

Sometimes injectable drugs are used, but 

this will depend on age, health and type of 

procedure.  Your pet's breathing and heart 

rate are constantly monitored.

4. Recovery  Once the operation is complete, 

the anaesthetics are stopped, and your pet will 

soon begin to wake up.  We constantly observe, 

comfort and reassure our patient during this 

time, keeping them safe, warm and comfortable 

until they are fully conscious and ready to go 

home.  Our vets or nurses will provide you with 

detailed post-operative instructions on care and 

feeding when you arrive to collect your pet.

Most of the time

your pets are healthy, 

happy and enjoy life

to the full.  However,

an occasion may arise 

when they require an 

operation, involving a

general anaesthetic.

Of course it is only natural 

that you may feel anxious 

on the day of your pet's surgery.  Every hour they are away

from you can seem like a day, as you await our call.  As with all 

anaesthetics, there is a slight risk involved, but we do realise how 

important your pets are to you.  So to reassure you that they 

receive only the very best care and attention from our team, 

here is some information that we hope will help you understand 

what happens to your pet before, during and after anaesthesia.

A key point to remember is that your pet will be totally unaware 

of their operation and feel no pain, as they will be fast asleep.

We hope this has put your mind a little more at rest, if your pet should require anaesthesia.
Further information is available from our team, who will be happy to answer any queries you have.
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Food Glorious Food!
Tempting and tasty, but with so many 
choices on offer these days, which one do 
you feed your pet?  So here at Hillpark, 
we have just made the choice of your pets' 
nutrition a whole lot easier for you, by 
introducing our very own brand of 

Hillpark Platinum Dog Food
no added flavours or preservatives 

benefits from added vitamins
hypo-allergenic

no added colours

There are four ranges to suit 
your dog's age and dietary 
requirements.
Puppy for growth and support. 
Adult Salmon & Potato
for good skin and coat.
Adult Duck & Potato sensitivity 
support for easy digestion. 
Adult Senior/Light reduced fat 
with added glucosamine for joints. 
All the ranges come in two sizes
2kg - £7.99  12kg - £29.54 
All the food is produced in the UK, and we 
are currently working with the manufacturers 

on a range for cats too.  If you would 
like to try before you buy, then simply 
pop into the practice where we will 
supply you with a FREE sample. 
In addition to this excellent food,

we are also offering our own range of natural healthcare products for
your pets, ranging from joint and liver care to skin and coat care.

Veterinary Formulated using the best quality ingredients.
Exceptional value for money compared to similar products.



Purrfect Grooming
A cat's coat always 
seems clean and 
neat, because much 
of their time is spent 
licking, nibbling and 
cleaning it from top
to toe.  However, hair 
can be swallowed as 
they groom their coat,  
which usually passes through 
the cats' digestive system and is 
'pooed' out.  Problems may occur
if this process does not take place, 
as a cat can then develop a hairball 
in their stomach or small intestine.
You may have noticed your cat 
gagging or retching.  This can be an 
attempt to remove the hairball by 
vomiting.  If they cannot shift it by this 
natural action, then you should bring 
them in for a check-up, as treatment 
may be necessary.
Other signs can include loss of 
appetite, constipation and in the more 
serious cases a swollen abdomen.
If your cat is retching, please do not 
hesitate to contact us.  If this is a 
hairball problem, it should not be
                       left to sort itself out!
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Now do not get confused here, as this is not your 

usual kind of internal parasite worm that we warn

you about.  Ringworm is a type of fungus, which 

infects the skin of cats, dogs and even us humans.

How is ringworm transmitted?

This can happen from direct contact 

with an infected animal or from where 

they have been.  The fungi spores are 

shed, and survive in the environment

for long periods of time.  

What you should look out for?

A small round bald patch, which may 

have scaly skin in the middle or small 

spots.  Sometimes this causes irritation 

for your pet, so watch out for any

scratching or nibbling.

Is it Ringworm?

This condition can be confirmed by specific 

tests.  We may take a hair sample from 

around the infected area to study under 

a microscope, or gather a little of 

the scaly skin, to enable us to 

grow a culture.  Alternatively we 

use a special black light called

a 'Woods Lamp', which can

show the fungus as a glowing 

fluorescent colour.  If your pet is 

diagnosed with ringworm, we 

can discuss a suitable course

of treatment.

As owners are at risk from ringworm, 
regularly check your pet's skin and 
coat for unusual signs or changes.
If you find something you would like 
us to check out, please contact us 
for an appointment.

Are you Aware of Ringworm?

  1 Lindfield Road Harold Hill RM3 9BJ

01708 344455
01708 386046

89 Coronation Drive Elm Park RM12 5BT  

01708 458424
01708 438039
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We hope you enjoy our newsletter and find the information helpful, however it should not be used as an alternative to professional veterinary care.  If  you have any concerns regarding your pets' health please contact your surgery.

Consider Insurance
Accidents and sudden illness can occur with your

much-loved pet when you are least expecting them,

and at such an anxious time, it is comforting to know that 

we are here.  Veterinary medicine has advanced greatly 

over the years, and this now enables us to diagnose and 

treat a wide range of conditions that may previously have 

been incurable.  However, treating your pet can often 

incur expensive procedures, and the last thing you need

is the added worry of costs.

We recommend that you consider life-long insurance for 

your pet.  Instead of worrying about the financial expense 

of tests, operations and treatments, you can relax knowing 

that your chosen insurance company can help  cover the 

cost.  There are many policies available, so it is important 

to read them thoroughly 

to see exactly what they 

include before making 

your decision.


