
Healthier and Longer 
Lives  

How old is your pet in 
human years?
Well an approximate example is

a 1-year-old dog or cat is 15 in our 

years.  Each year the number of 

human years in relation decreases, 

so do not panic, you won't have a 

10-year-old pet that is 150 human 

years old!  Even though ageing is 

inevitable, always remember there 

is so much we can do to keep your 

pets healthy and enjoying a good 

quality of life as they become older.  

A combination of regular exercise,  

preventative healthcare, a good 

diet, along with the ever-increasing 

advancement of medical and 

surgical care, can help your pets 

live much healthier and longer lives.

Blood Screening Profile
A busy river of red liquid flows 

through your pet's body distributing 

oxygen and nutrients, fighting 

infections and collecting waste.  

Blood carries a wealth of information 

about your pet's health.  Here at 

our surgery, we can do a full blood 

screening profile to help detect signs 

of disease and organ dysfunction.  

There are many conditions and 

problems that can be diagnosed

in the earlier stages, which provides 

an improved start in treatment to 

help your pet enjoy a healthier life.

The process is almost the same as 

for humans and is generally quick 

and simple.  For our furry pets 

though, we shave a little of their 

hair, then a fine needle is inserted 

into a vein from where a small 

amount of blood is taken.  A nurse 

will hold and reassure your pet 

during the process.

Identify-Diagnose-Treat
The blood screening profile is done

in-house using advanced diagnostic 

equipment to provide rapid results.  If the 

test shows that your pet is developing

a condition of any kind, your vet can 

discuss with you the many forms of 

treatment that modern veterinary 

medicine now provides.  

Not all conditions can be 

cured, but treatments can 

help to improve your 

pets' quality of life.

If you are interested in 
a blood screening 
profile for your pet, 
please contact
us for further 
information.
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Consultations by Appointment
24 hour 7 day

Emergency Service

www.hillparkvets.co.uk
01708 344455

Harold Hill
01708 344455  01708 386046
Monday to Friday 9am - 6.30pm

Saturday 9am - 12.30pm

Elm Park
01708 458424  01708 438039
Monday to Friday 9am - 6.30pm

Saturday 4pm - 6.30pm
Sunday 10am - 6.30pm

Veterinary medicine has advanced greatly

over the years, and now enables us to treat

and diagnose a wide range of conditions

that may previously have been incurable.

At times of accident and sudden illness, it can 

be reassuring for the owner to know their pet's 

treatment is covered by insurance.    

We endorse having your pet insured and 

are accredited as an Introducer Appointed 

Representative of Vetsure Pet Insurance ®.  

        Why we promote

Trusted - The Vetsure pet insurance range has 

been designed in close collaboration with vets 

to try to keep things as clear as possible.

We work very closely with Vetsure to ensure that, 

should your pet require treatment, we will make 

the claims process as simple as possible.

Simple - Because we are a Vetsure accredited 

practice, all claims will be settled direct.  This 

means at the time of treatment, simply pay the 

policy excess contribution and leave the rest to us!

Tailored - Choose from a range of benefits to 

suit you and your budget.  You can further tailor 

your cover and choose between three excess 

levels.  The higher the excess you choose, the 

lower the monthly premium.  Vetsure will only 

charge the excess ONCE per unrelated condition.

Lifelong - Vetsure insurance policies aim to 

avoid the pitfalls so frequently experienced with 

other types of policies.  Therefore, ALL Vetsure 

policies are ‘lifelong’, which means their policies 

provide cover for long-term and recurring 

conditions (just be sure to renew your policy

and keep your premiums up to date). 

Get 5 Weeks Free*! - As a fully accredited 

Vetsure practice we can offer our clients

5 weeks cover free of charge.  Simply choose 

whichever level of cover you are interested in 

taking out.  If you’re happy, your cover will 

continue seamlessly!

To activate your 5 Weeks Free* cover call the 

friendly team at Vetsure on 0800 0502022.

*You must contact Vetsure to activate your 

cover.  Cover for accidents starts immediately 

once your free trial has been activated.  

There is a 14 day ‘waiting period’ for illness 

conditions – meaning illness conditions 

occurring or showing clinical signs 

during this period will be excluded.

For more information on Vetsure Pet 

Insurance or to obtain a quote visit 

www.vetsure.com.



PETS Passport Post Brexit
We were hoping to have provided more 

definite details with regard to Brexit and 

travelling to Europe with your pets.

However, at the time of going to press,

issues have still not been resolved! 

If you are planning to travel to Europe with 

your pet, guidelines are to allow at least

4 months before travel to prepare your pet

for their outbound and inbound journeys.  

We therefore advise you to visit  

www.gov.uk/guidance/pet-travel-to-europe-after-brexit  

Here you will find current information on what course of 

action you should take, and as always, we will also 

endeavour to answer any queries you have.

Neutering your Feline Friend
Our hearts melt when we see those cute wide-eyed kittens, but did you 

know that within a few months, these little ones can actually produce 

babies of their own?  However, there is the option to neuter your kitten, 

which has many health and social advantages for your pet.

A Male Cat (Tom) begins to mature at around 5 - 8 months old, 

and starts to spray strong smelling urine to mark and protect their territory.  

He will also roam in search of females in season, and on meeting other 

male cats will fight, which can cause major bites, torn ears, deep scratches 

and possible infection.  There is the added risk of the potentially fatal

Feline Immunodeficiency Virus (cat aids) and Feline Leukaemia Virus, 

which can be transmitted via bites and scratches.

Neutering helps to:  ● reduce roaming  ● spraying  ● aggression  ● fighting

● injury  ● limit the spread of fatal disease  ● stop unwanted litters of kittens

Female Cat (Queen) can begin their seasons and 'call' at 

approximately 6 months old, so although still a kitten, she will probably

get pregnant!  Seasons are every three weeks during the spring and 

summer months.  She is capable of 2/3 litters each year of her life, with 

around 3/4 kittens (but can be more) in each litter.  No sooner has she 

delivered her babies, she will then begin another season and try to get 

pregnant again!  There is also the risk of fatal disease through close 

contact with unvaccinated males.

Neutering will:  ● end seasons and calling  ● prevent pregnancies

● stop unwanted litters of kittens  ● help limit the spread of disease 

● prevent womb infection and mammary tumours

The Operation  Neutering is quite a routine procedure.  Your pet will 

receive the best care possible here at our surgery.  He or she will require

an anaesthetic for the operation, and a nurse will monitor their breathing 

throughout the procedure.  A female cat needs a few stitches and to be 

kept indoors while the 

wound is healing.

For a male there are 

no stitches, and he will 

generally be back to 

normal within a day

or two, but it can take 

six weeks after the 

operation for the male 

to become infertile.

If you would like to know 
more, please contact us.

  1 Lindfield Road Harold Hill RM3 9BJ

01708 344455
01708 386046

89 Coronation Drive Elm Park RM12 5BT  

01708 458424
01708 438039find us on 

We hope you enjoy our newsletter and find the information helpful, however it should not be used as an alternative to professional veterinary care.  If  you have any concerns regarding your pets' health please contact your surgery.

Pu
b
li
sh

e
d
 b

y 
w

w
w

.v
e

ta
ra

zz
i.
c

o
.u

k
  
0
1
7
8
7
 
8
2
8
3
6
1

Fun in the Sun
Are you a new pet owner looking forward to 

the first summer with your friend?  You can 

enjoy pleasant evening walks in the park with 

your dog, watch your cat relax on a shady 

terrace or your rabbits and guinea pigs frolic

in their outdoor runs.  After last year's scorcher, 

we urge ALL pet owners to be well prepared in 

case temperatures soar again.

Heat  NEVER leave your pet in the car, not 

even with the windows open.  They will cook!

NEVER leave your pets in closed conservatories, 

they reach oven-like temperatures!

Ensure your pets have access 

to fresh clean drinking water.

Watch out for hot pavements

or roads as dogs' pads can burn!

Take extra care with pets who have 

long/thick coats, are overweight, elderly, 

have breathing problems or a heart condition.

Sun  Exercise your dogs in the cooler

morning or evening air.

Regulate time in the sun and heat, as 

heatstroke/dehydration happens very

quickly and can be fatal.

Sunblock the tips of white cats' ears and noses.

Ask our team for details.

Provide access to shady, cooler areas

in and outdoors.

Gardens  Store and use all garden products 

carefully, as pets do sniff and eat strange items.

Stolen B-B-Q bones and corn husks can get 

lodged in the mouth, throat and stomach.

Bee and wasp stings can cause allergic 

reactions; some serious.  Call us for advice if 

your pet is stung or you see swellings on their 

paws, face or mouth.

Provide shade for your guinea pig and rabbit 

runs, and place away from plants as some

can be very poisonous to your pets if eaten. 

Check rabbits' bottoms daily for flies and 

maggots.  Flystrike can sadly be fatal.


